Seán Fitzgerald
Retail Sales Assistant | 4 years in pharmacy and grocery
Waterford, X91 P3W7  ·  086 567 8901  ·  sean.fitzgerald.wf@example.ie
PROFILE
Retail sales assistant with four years across a community pharmacy and a busy supermarket. Handle a till of up to €6,000 a day with no unexplained variance in two years, and hold food safety training to FSAI Level 2 from deli work. Available for any shift pattern including early mornings, late evenings and Sundays. Looking for a senior sales assistant or keyholder role in Waterford city.
WORK EXPERIENCE
Sales Assistant, Harbour Pharmacy, Waterford   Mar 2024 to Present
1. Serve 150 to 200 customers a day on the front-of-shop till and over-the-counter medicines under pharmacist supervision
1. Cash up and reconcile the till nightly, €4,000 to €6,000 a day, with no unexplained variance in two years
1. Manage the skincare and vitamins bays: ordering, date checks and planogram changes, growing the range’s weekly sales by 18% in 2025
1. Keyholder for Saturday opening since January 2026
Sales Assistant (deli and checkout), Greenway Stores, Waterford   Jun 2022 to Feb 2024
1. Split shifts between the hot deli counter and 8-lane checkout in a store with 2,000 customers a day
1. Completed FSAI Level 1 and Level 2 food safety training, kept temperature and cleaning records on the deli HACCP sheets
1. Scanned 20 items a minute at peak, top three in the store on the monthly checkout report
1. Covered 6am delivery shifts and every Christmas Eve for two years
EDUCATION
Food Safety Training, FSAI Level 1 and Level 2, In-house training, Greenway Stores   2022 to 2023
Deli and hot food counter
Leaving Certificate, Coláiste na Cathrach, Waterford   2022
Higher level Business, English and Geography
SKILLS
Till and cash reconciliation  ·  Card and contactless payments  ·  Stock rotation and date checks  ·  Food safety (FSAI Level 2)  ·  Manual Handling (2024)  ·  Planograms and merchandising  ·  Over-the-counter sales support  ·  Flexible availability including Sundays  ·  Keyholding
REFERENCES
Available on request.
